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(54) CENTRALIZED MANAGEMENT SYSTEM 

(57)Abstract 

PURPOSE: To provide a centralized management system 
which can Send a proper message to respective 
members through terminal devices. 
CONSTITUTION: Member data A on the members are 
read out of a member data file 1 2 containing the data 
regarding the members which are inputted from POS 
terminal devices 10, a message editing part 22 selects 
and edits fixed form message data on the basis of the 
read information to automatically generate message data 
B matching with the members, and a reproduction 
terminal device 40 displays them. Consequently, the 
message data give a good impression to the members to 
greatly improve the satisfaction of the members, so that 
the improvement of customer gathering rate and 
increase of sales can be expected. 
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* NOTICES * 

Japan Patent Office is n t responsible for any 
damages caused by the use of this translation. 

1 . This document has been translated by computer.So the translation may not reflect the original 
precisely. 

2. **** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



CLAIMS 



[Claim(s)] 

[Claim 1] The centralized control system by which each use situation of two or more rooms 
which is equipped with the following and characterized by enabling it to send out the message 
data created by this creation means to a necessary terminal unit that the terminal unit is 
installed in each is intensively managed by the POS terminal. The member data file which 
accumulates the data about a members use situation of being inputted from the aforemention d 
POS terminal etc. The read-out means which reads necessary information from the 
aforementioned member data file about the member specified by the aforementioned POS 
terminal. A creation means to create the message data to the member by whom specification 
was done [ aforementioned ] based on the information which has a storage means to store two 
or more kinds of fixed form message data, and was read from the aforementioned read-out 
means based on fixed form message data. 



[Translation done.] 
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* NOTICES * 

Japan Patent Office is not responsible for any 
damag s caused by the use of this trans I at i n. 

1 This document has been translated by computer. So the translation may not reflect the original 
precisely. 

2.**** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Industrial Application] this invention relates to the centralized control system by the comput r 

equipped with the message transmission function based on member information. 

[0002] 

[Description of the Prior Art] For example, performing member management by providing a 
member use system in a karaoke box, accommodations, etc., and establishing various privileges 
to use of a member etc. is performed widely. Thus, when managing a use institution per room, 
the centralized control system by the so-called POS terminal is adopted, and data are sent to 
the terminal unit installed in each part store from the POS terminal installed in the receptionist, 
or a POS terminal receives data from a terminal unit, and the computer system which performs a 
necessary centralized control by the POS terminal is adopted widely. 
[0003] 

[Problem(s) to be Solved by the Invention] In the centralized control system using such a 
computer, in spite of having inputted the data about a use member's use situation etc. from the 
POS terminal, there was no system which is going to use this for improvement in ****** etc. 
[0004] The purpose of this invention follows, accumulates a use members various data inputted 
from a POS terminal in this kind of centralized control system, and is to offer the centralized 
control system which enabled it to send a suitable message through a terminal unit to each use 
member using this accumulation data. 
[0005] 

[Means for Solving the Problem] In the centralized control system by which each use situation of 
two or more rooms that, as for the feature of this invention for solving the above-mentioned 
technical problem, the terminal unit is installed in each is intensively managed by the POS 
terminal The member data file which accumulates the data about a member s use situation of 
being inputted from a POS terminal etc., The read-out means which reads necessary information 
from the above-mentioned member data file about the member specified by the POS terminal, It 
has a creation means to create the message data to the member by whom specification was 
done [ above-mentioned ] based on the information which has a storage means to store two or 
more kinds of fixed form message data, and was read from this read-out means based on fixed 
form message data. It is in the point which enabled it to send out the message data created by 
this creation means to a necessary terminal unit. Moreover, you may store peculiar data, such as 
a member's birth date and family composition, in a member data file from a POS terminal. 
[0006] 

[Function] The data about the member's use situation acquired when a member uses an 
institution are suitably accumulated in a member data file with other required data, for xampl , 
data peculiar to a member. If it specifies from a POS terminal for message creation of a specific 
member, the required information about the member will be read from a member data fil , and 
the suitable m ssage data corr sponding to the read information will b created by the data 
origination means using the message data stored in the storag m ans. The created messag 
data can be sent to a necessary terminal unit. 
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[0007] 

[Example] Her after, with ref rence to a drawing, it explains to a detail p r exampl of this 
inv ntion. 

[0008] Drawin g 1 is the system configuration view showing one example of th centraliz d 
control system by this invention. This centralized control system is constitut d as a karaoke 
centralized control system 1 which us d the computer, it has POS terminal 10 for performing 
receptionist business installed in the front and the information terminal unit 20 for sending out 
various kinds of message data, and POS terminal 10 and the information terminal unit 20 are 
constituted as a computer system which all has communication facility. The information terminal 
unit 20 can perform data communication between POS terminals 10, and also it connects with 
the server 50 through the communication line 30, and it can send message data to the 
reproduction terminal unit 40 for karaoke installed in each part store through the 
communications department 51 of a server 50. 

[0009] In drawing 1 , for simplification, although only one reproduction terminal unit 40 is shown, 
in fact, many reproduction terminal units 40 are formed and at least one reproduction terminal 
unit 40 is arranged in each each part store. That is, many reproduction terminal units 40 are 
connected to the communication line 30. 

[0010] First, the composition of POS terminal 10 is explained. The input section is shown by the 
sign 1 1 and all the information about the visitor who came to the store is inputted from this input 
section 1 1 . Therefore, this input section 1 1 consists of exclusive input boards used for the 
coming-to-the-store person who is not the card reader, member, or member for reading the 
content of magnetic recording of a member card by assignment or settlement of accounts of a 
charge in the reproduction terminal unit 40. When the visitor who came to the store is the 
member, each data of the use member s member number and the reproduction terminal unit 40 
then assigned is inputted from the input section 11. 

[001 1] It is accumulated and 12 is a member data file stored so that the various information 
about a member can search from a member number. If the member number of the member who 
came to the store from the input section 1 1 is inputted, reference of the member data file 1 2 will 
be performed based on this member number, and the member data of the format shown in 
drawing JZ will be obtained. This searched member data is data of the time of coming to the store 
last time. The input data of others containing the data about the reproduction terminal unit 40 to 
be used obtained from the input section 1 1 this time is applied to this reference data, the 
newest member data obtained by doing in this way are stored in the member data file 12 as 
updating data, and this newest member data is sent to the information terminal unit 20 by the 
communications department 1 3 as member data A. That is, whenever a member uses, the data 
about the use situation at that time are considered and updated, and are accumulated in the 
member data file 1 2 with data peculiar to a member. 

[0012] It is received in section 21 A for POS terminals of the communications department 21 of 
the information terminal unit 20, and the member data A are sent to the message editing section 
22. It connects with the message memory 23 in which two or more kinds of fixed form message 
data are stored, and the message editing section 22 reads one which balanced most the content 
of the member data A received from the communications department 21 of fixed form message 
data from the message memory 23. Thus, necessary edit is given to the fixed form message data 
read alternatively, and the message data B to the use member is created. The information data J 
which add the data about the reproduction terminal unit 40 which the use member uses to this 
message data B, and grow into it are sent to the communications department 51 of a server 50 
from section 21for centralized control systems B of the communications department 21. 
[0013] An example of the data format of this information data J is shown in drawin g 3 . Here, the 
content of a message is alphabetic information or key information. Key information is used when 
making information other than the content of a notice from the information t rminal unit 20 
acquire and output with the reproduction terminal unit 40. For exampl , th case where the 
music number for downloading from a server is added can be m ntion d to perform the music 
information currently held by th server. 

[0014] The communications d partment 51 of a server 50 r ceives this information data J, and 
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transmits the information data J to the necessary reproduction terminal unit 40 which is sh wn 
th re and which should be used through a communication line 30. This information data J is s nt 
to th communications d partment 41 of the necessary reproduction terminal unit 40 through 
th communications department 51 of a server 50. The content of the message data B received 
here is displayed by the message output unit 42. Although the display of xclusive use is 
sufficient as the message output unit 42, the composition of making the display for karaoke 
reproduction serve a double purpose is sufficient as it. Moreover, only an image, and the voice 
and the image of the gestalt of a display may be either only of audio. 

[0015] Therefore, only proper image and voice data, and image data can store the proper data of 
voice data etc. in the message memory 23 as fixed form message data. It is also good to be also 
able to carry out additional storing of the necessary data by the proper well-known means at the 
message memory 23, and to exchange the message memory 23 for a new thing to add fixed form 
message data to the message memory 23. 

[0016] The input unit 24 for inputting arbitrary message data into the information terminal unit 
20 is formed so that it may replace with the fixed form message data stored in the message 
memory 23 and arbitrary message data can be used. The original message data G which the 
operator could input arbitrary original message data from the input unit 24, and was inputted by 
doing in this way is sent to the communications department 21, and can send the original 
message data G to the necessary reproduction terminal unit 40 like the case of the message 
data B from the message editing section 22. 

[001 7] In the above, although the karaoke centralized control system 1 has been explained based 
on drawing 1 next, with reference to drawing 4 , the message editing section 22 is explained in 
detail. The message editing section 22 shown in drawin g 1 shows the function carried out by 
executing the message editing program stored in the memory which is not illustrated in the 
computer which constitutes the information terminal unit 20. 

[0018] Drawin g 4 is a flow chart which shows this message editing program 60, and explains 
operation of the message editing section 22 in detail based on this flow chart. The routine- 
message editor program 60 is started when the entrance information E outputted when a user is 
assigned to the room in which the reproduction terminal unit 40 is installed is received through 
section 21 A for POS terminals of the communications department 21, and it is distinguished 
whether the user is the member at Step 61 first. When a user is not the member, this program 
execution is ended immediately, and a message is not sent out. 

[0019] When a user is the member, it goes into Step 62, and it is based on the member data A, 
the number of times of use of until is checked, and it is distinguished whether the actual result 
mark which show a predetermined actual result are ten or more points, actual result mark are 
ten or more points — Step 63 — entering — Mr. "OO of the sake for use actual result service - 
- always — thank you for use Its free service is given for 1 hour for ten-point acquisition! " 
The 1 st fixed form message data of the content to say is read from the message memory 23. 
And edit which inserts the member s name in the part of OO with reference to the member data 
A is performed, and the message data B which should be sent out by this is prepared. After an 
appropriate time, it goes into Step 69 and message data B is sent to the communications 
department 21 here. Processing of henceforth in the communications department 21 is as 
above-mentioned. 

[0020] If the distinction result of Step 62 serves as NO, it will go into Step 64, and it is 
distinguished here based on the member data A whether the privilege takes the post of the 
member. Mr. "OO of the sake here for privilege service, welcome [ when the privilege sticks, it 
goes into Step 65, and ]. Coming-to-the-store O people achievement. A discount is given 10% 
and it is !" today. 

The 2nd fixed form message data of the content to say is read from the message memory 23. 
And edit which ins rts the members name and the number in the part of OO with reference to 
the member data A is performed, and the message data B which should b s nt out by this is 
prepared. After an appropriate tim , it goes into Step 69 and message data B is s nt to the 
communications d partment 21 h re. Processing of henceforth in the communications 
department 21 is as above-mentioned. 
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[0021] It is as a result of [ of Step 64 ] distinction, and, in NO, goes into St p 66, and it is 
distinguished bas d on the member data A whether today is th m mber's birthday here. If th 
distinction result of Step 66 sen/ s as YES, it will go into Step 67, and it is "congratulating you 
on Mr. OO and the OO moon 00 day birthday of you" here. [ of the sak for birthdays ] 
The 3rd fix d form m ssage data of the content to say is read from th m ssage memory 23. 
And edit which inserts the m mber s nam and days and months in th part of OO with 
reference to the member data A is performed, and the message data B which should be sent out 
by this is prepared. After an appropriate time, it goes into Step 69 and message data B is sent to 
the communications department 21 here. Processing of henceforth in the communications 
department 21 is as above-mentioned. 

[0022] When the distinction result of Step 66 is NO, it goes into Step 68, and they are "Mr. OO 
and welcome" for a coming-to-the-store greeting here. 

The 4th routine message of the content to say is read from the message memory 23. And edit 
which inserts the members name in the part of OO with reference to the member data A is 
performed, and the message data B which should be sent out by this is prepared. After an 
appropriate time, it goes into Step 69 and message data B is sent to the communications 
department 21 here. 

[0023] In the above-mentioned case, with the data of use situation and others of a use member, 
one of four" fixed form message data is chosen, and it is edited with reference to the member 
data A, and has composition outputted as message data B. However, the content of a routine 
message and a number can be defined freely, without being limited to this. Moreover, edit of fixed 
form message data is not limited to this example, either, in addition can be edited suitably. 
[0024] Next, with reference to drawing 5 , processing when the original message data G is 
inputted from an input unit 24 is explained. Drawing 5 is a flow chart which shows the processing 
program 70 for processing the original message data G, and this processing program 70 answers 
that the original message data G was outputted from the input unit 24, is started, and is 
performed. At Step 71, the inputted original message data G is edited into communication 
information, and the original message data G is transmitted in the following step 72. 
[0025] As explained above, according to the karaoke centralized control system 1 shown in 
drawing 1 Various data including the use situation of the member who came to the store are 
accumulated at the member data file 12 at every coming to the store. A thing suitable [ from ] 
among two or more fixed form message data beforehand stored based on this member data A 
accumulated to the timing included in the room where the use member was assigned at the time 
of coming to the store is selected. It edits so that the member may be matched, and the 
message data is displayed in the reproduction terminal unit 40 the member is to use. That is, it is 
the timing included in the room where the use member was assigned, and is the composition that 
the message which suited the use member's use situation etc. is displayed in the reproduction 
terminal unit 40. Moreover, the original message data G can be created using the input unit 24 of 
the information terminal unit 20, and this can be similarly displayed with the reproduction 
terminal unit 40. 

[0026] therefore, a positive feeling is given to a member, a sense of closeness between a store 
and a member can boil increase and a customer's degree of satisfaction markedly, and this 
message can raise them Consequently, the effect of being useful to offer of subject is also 
produced, therefore the improvement in ****** and the increase in sales can be expected. In 
this case, since the above-mentioned message service to a customer is offered automatically, it 
also has the advantage that improvement in service can be aimed at without the increase in a 
labor cost Since it is displayed -with the reproduction terminal unit 40 with which the message 
which is the timing included in the room where the use member was assigned, and suited the us 
member's use situation etc. is used, or other proper terminal units after finishing a receptionist in 
the front if it is in this xample especially, the degree of satisfaction has the exceptional 
advantage of b coming larger. 
[0027] 

[Effect of the Invention] since according to this invention the message to th use memb r is 
created automatically and it is display d in a proper terminal unit from a us memb r's use 
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situation data etc., this m ssage gives a positive feeling to a member, and a sens of cl s ness 
between a store and a member boils increase and a customers d gr e of satisfaction markedly, 
can raise them, and can rais th frequency of coming to the store Moreover, th effect of b ing 
useful to offer of subject is also produced, therefore the improvement in **** ** and the 
increase in sales can be expected. Furthermore, since th above-mention d message s rvice to 
a customer is offered automatically, it also has the advantage that improvem nt in s rvice can 
be aimed at without the increase in a labor cost. 



[Translation done.] 
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* NOTICES * 

Japan Patent Office is not responsibl for any 
damages caused by the use of this translation. 

1 . This document has been translated by comput r.So the translation may not reflect th original 
precisely. 

2. **** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



TECHNICAL FIELD 



[Industrial Application] this invention relates to the centralized control system by the computer 
equipped with the message transmission function based on member information. 



[Translation done.] 
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* NOTICES * 

Japan Patent Office is not responsible for any 
damages caused by the us of this translation. 

1 . This document has been translated by computer.So the translation may not reflect the original 
precisely. 

2. shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



PRIOR ART 



[Description of the Prior Art] For example, performing member management by providing a 
member use system in a karaoke box, accommodations, etc., and establishing various privileg s 
to use of a member etc. is performed widely. Thus, when managing a use institution per room, 
the centralized control system by the so-called POS terminal is adopted, and data are sent to 
the terminal unit installed in each part store from the POS terminal installed in the receptionist, 
or a POS terminal receives data from a terminal unit and the computer system which performs a 
necessary centralized control by the POS terminal is adopted widely. 



[Translation done.] 
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* NOTICES * 

Japan Patent Offic is not responsible for any 
damages caused by the use of this translation. 

1. This document has been translated by computer.So the translation may not reflect the original 
precisely. 

2. **** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



EFFECT OF THE INVENTION 



[Effect of the Invention] since according to this invention the message to the use member is 
created automatically and it is displayed in a proper terminal unit from a use members use 
situation data etc., this message gives a favorable impression to a member, and a sense of 
closeness between a store and a member boils increase and a customer s degree of satisfaction 
markedly, can raise them, and can raise the frequency of coming to the store Moreover, the 
effect of b^ing useful to offer of subject is also produced, therefore the improvement in ****** 
and the increase in sales can be expected. Furthermore, since the above-mentioned message 
service to a customer is offered automatically, it also has the advantage that improvement in 
service can be aimed at without the increase in a labor cost 



[Translation done.] 
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* NOTICES * 

Japan Patent Off ic is not responsibl f r any 
damages caused by th use of this translation. 

1 . This document has been translat d by computer.So the translation may not reflect th original 
precisely. 

2. **** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



TECHNICAL PROBLEM 



[Problem(s) to be Solved by the Invention] In the centralized control system using such a 
computer, in spite of having inputted the data about a use members use situation etc. from the 
POS terminal, there was no system which is going to use this for improvement in ****** etc. 
[0004] The purpose of this invention follows, accumulates a use member's various data inputted 
from a POS terminal in this kind of centralized control system, and is to offer the centralized 
control system which enabled it to send a suitable message through a terminal unit to each use 
member using this accumulation data. 



[Translation done.] 
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* NOTICES * 

Japan Patent Office is not responsible for any 
damages caus d by the use f this translation. 

1. This document has b en translated by computer.So the translation may not r fl ct the original 
precisely. 

2. **** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



MEANS 



[Means for Solving the Problem] In the centralized control system by which each use situation of 
two or more rooms that, as for the feature of this invention for solving the above-mentioned 
technical problem, the terminal unit is installed in each is intensively managed by the POS 
terminal The member data file which accumulates the data about a member's use situation of 
being inputted from a POS terminal etc., The read-out means which reads necessary information 
from the above-mentioned member data file about the member specified by the POS terminal, It 
has a creation means to create the message data to the member by whom specification was 
done [ above-mentioned ] based on the information which has a storage means to store two or 
more kinds of fixed form message data, and was read from this read-out means based on fixed 
form message data. It is in the point which enabled it to send out the message data created by 
this creation means to a necessary terminal unit. Moreover, you may store peculiar data, such as 
a members birth date and family composition, in a member data file from a POS terminal. 



[Translation done.] 



http:// www4.ipdljpo.gojp/ cgi-bin/tran_w b_cgi_ejje 



2003/02/03 



1/1 ><— V 



* NOTICES * 

Japan Patent Office is not responsibl for any 
damages caused by th us of this translation. 
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precisely. 

2. **** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



OPERATION 



[Function] The data about the member's use situation acquired when a member uses an 
institution are suitably accumulated in a member data file with other required data, for example, 
data peculiar to a member. If it specifies from a POS terminal for message creation of a specific 
member, the required information about the member will be read from a member data file, and 
the suitable message data corresponding to the read information will be created by the data 
origination means using the message data stored in the storage means. The created message 
data can be sent to a necessary terminal unit. 



[Translation done.] 
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* NOTICES * 

Japan Patent Office is not responsible for any 
damages caused by th use of this trans 1 at i n. 

1 This docum nt has been translated by comput r. So th translation may not reflect th original 
precisely. 

2.**** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



EXAMPLE 

[Example] Hereafter, with reference to a drawing, it explains to a detail per example of this 
invention. 

[0008] Drawing 1 is the system configuration view showing one example of the centralized 
control system by this invention. This centralized control system is constituted as a karaoke 
centralized control system 1 which used the computer, it has POS terminal 10 for performing 
r ceptionist business installed in the front, and the information terminal unit 20 for sending out 
various kinds of message data, and POS terminal 10 and the information terminal unit 20 are 
constituted as a computer system which all has communication facility. The information terminal 
unit 20 can perform data communication between POS terminals 10, and also it connects with 
the server 50 through the communication line 30, and it can send message data to the 
r production terminal unit 40 for karaoke installed in each part store through the 
communications department 51 of a server 50. 

[0009] In drawing 1 , for simplification, although only one reproduction terminal unit 40 is shown, 
in fact, many reproduction terminal units 40 are formed and at least one reproduction terminal 
unit 40 is arranged in each each part store. That is, many reproduction terminal units 40 are 
connected to the communication line 30. 

[0010] First, the composition of POS terminal 10 is explained. The input section is shown by th 
sign 1 1 and all the information about the visitor who came to the store is inputted from this input 
section 11. Therefore, this input section 11 consists of exclusive input boards used for the 
coming-to-the-store person who is not the card reader, member, or member for reading the 
content of magnetic recording of a member card by assignment or settlement of accounts of a 
charge in the reproduction terminal unit 40. When the visitor who came to the store is the 
member, each data of the use members member number and the reproduction terminal unit 40 
then assigned is inputted from the input section 11. 

[001 1] It is accumulated and 12 is a member data file stored so that the various information 
about a member can search from a member number. If the member number of the member who 
came to the store from the input section 1 1 is inputted, reference of the member data file 1 2 will 
be performed based on this member number, and the member data of the format shown in 
drawing 2 will be obtained. This searched member data is data of the time of coming to the store 
last time. The input data of others containing the data about the reproduction terminal unit 40 to 
b used obtained from the input section 1 1 this time is applied to this reference data, the 
n west member data obtained by doing in this way are stored in the member data file 1 2 as 
updating data, and this newest member data is sent to the information terminal unit 20 by th 
communications department 1 3 as member data A. That is, whenever a member uses, the data 
about the use situation at that time are considered and updated, and are accumulated in the 
member data file 1 2 with data peculiar to a member. 

[0012] It is received in section 21 A for POS terminals of the communications departm nt 21 of 
the information terminal unit 20, and the member data A ar s nt to th message editing s cti n 
22. It connects with th message m mory 23 in which two or mor kinds of fixed form messag 
data are stor d, and th message diting section 22 reads on which balanced most the cont nt 
of the memb r data A received from the communications department 21 of fixed form message 
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data from th m ssag m mory 23. Thus, n c ssary dit is giv n to the fixed form messag data 
read alternatively, and the m ssag data B to th use member is created. Th information data J 
which add the data about the r production terminal unit 40 which the us memb r uses to this 
message data B, and grow into it are s nt to the communications department 51 of a server 50 
from s ction 21for centralized control systems B of the communications d partment 21. 
[001 3] An example of the data format of this information data J is shown in drawing 3 . Here, the 
content of a message is alphabetic information or key information. Key information is used wh n 
making information other than the content of a notice from the information terminal unit 20 
acquire and output with the reproduction terminal unit 40. For example, the case where the 
music number for downloading from a server is added can be mentioned to perform the music 
information currently held by the server. 

[0014] The communications department 51 of a server 50 receives this information data J, and 
transmits the information data J to the necessary reproduction terminal unit 40 which is shown 
there and which should be used through a communication line 30. This information data J is sent 
to the communications department 41 of the necessary reproduction terminal unit 40 through 
the communications department 51 of a server 50. The content of the message data B receiv d 
here is displayed by the message output unit 42. Although the display of exclusive use is 
sufficient as the message output unit 42, the composition of making the display for karaoke 
reproduction serve a double purpose is sufficient as it. Moreover, only an image, and the voice 
and the image of the gestalt of a display may be either only of audio. 

[0015] Therefore, only proper image and voice data, and image data can store the proper data of 
voice data etc. in the message memory 23 as fixed form message data. It is also good to be also 
able to carry out additional storing of the necessary data by the proper well-known means at the 
message memory 23, and to exchange the message memory 23 for a new thing to add fixed form 
message data to the message memory 23. 

[0016] The input unit 24 for inputting arbitrary message data into the information terminal unit 
20 is formed so that it may replace with the fixed form message data stored in the message 
memory 23 and arbitrary message data can be used. The original message data G which the 
operator could input arbitrary original message data from the input unit 24, and was inputted by 
doing in this way is sent to the communications department 21, and can send the original 
message data G to the necessary reproduction terminal unit 40 like the case of the message 
data B from the message editing section 22. 

[001 7] In the above, although the karaoke centralized control system 1 has been explained based 
on dr awin g 1 next, with reference to drawing 4 , the message editing section 22 is explained in 
detail. The message editing section 22 shown in drawing 1 shows the function carried out by 
executing the message editing program stored in the memory which is not illustrated in the 
computer which constitutes the information terminal unit 20. 

[0018] Drawin g 4 is a flow chart which shows this message editing program 60, and explains 
operation of the message editing section 22 in detail based on this flow chart. The routine- 
message editor program 60 is started when the entrance information E outputted when a user is 
assigned to the room in which the reproduction terminal unit 40 is installed is received through 
section 21 A for POS terminals of the communications department 21, and it is distinguished 
whether the user is the member at Step 61 first When a user is not the member, this program 
execution is ended immediately, and a message is not sent out. 

[001 9] When a user is the member, it goes into Step 62, and it is based on the member data A, 
the number of times of use of until is checked, and it is distinguished whether the actual result 
mark which show a predetermined actual result are ten or more points, actual result mark are 
ten or more points — Step 63 — entering — Mr. "OO of the sake for use actual result service - 
- always — thank you for use Its free service is given for 1 hour for ten-point acquisition! " 
The 1st fixed form message data of the content to say is read from the message memory 23. 
And dit which inserts the members name in the part of OO with ref r nee to the m mber data 
A is performed, and the message data B which should be s nt out by this is prepared. After an 
appropriate time, it go s into Step 69 and message data B is sent to th communications 
departm nt 21 here. Proc ssing of henceforth in the communications departm nt 21 is as 
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above-mention d 

[0020] If the distinction result of Step 62 s rv sas NO, it will go into St p 64, and it is 
distinguished here based on the member data A whether the privilege takes th post of th 
member. Mr. "00 of the sake here for privilege service, welcom [ when the privil ge sticks, it 
goes into Step 65, and ]. Coming-to-the-store O people achievement A discount is given 10% 
and it is !" today. 

The 2nd fixed form message data of the content to say is read from the message memory 23. 
And edit which inserts the member's name and the number in the part of OO with reference to 
the member data A is performed, and the message data B which should be sent out by this is 
prepared. After an appropriate time, it goes into Step 69 and message data B is sent to the 
communications department 21 here. Processing of henceforth in the communications 
department 21 is as above-mentioned. 

[0021] It is as a result of [ of Step 64 ] distinction, and, in NO, goes into Step 66, and it is 
distinguished based on the member data A whether today is the member's birthday here. If the 
distinction result of Step 66 serves as YES, it will go into Step 67, and it is "congratulating you 
on Mr. OO and the OO moon OO day birthday of you" here. [ of the sake for birthdays Y 
The 3rd fixed form message data of the content to say is read from the message memory 23. 
And edit which inserts the member's name and days and months in the part of OO with 
reference to the member data A is performed, and the message data B which should be sent out 
by this is prepared. After an appropriate time, it goes into Step 69 and message data B is sent to 
the communications department 21 here. Processing of henceforth in the communications 
department 21 is as above-mentioned. 

[0022] When the distinction result of Step 66 is NO, it goes into Step 68, and they are "Mr. OO 
j and welcome" for a coming-to-the-store greeting here. 

|,The 4th routine message of the content to say is read from the message memory 23. And edit 
which inserts the member's name in the part of OO with reference to the member data A is 
performed, and the message data B which should be sent out by this is prepared. After an 
appropriate time, it goes into Step 69 and message data B is sent to the communications 
department 21 here. 

[0023] In the above-mentioned case, with the data of use situation and others of a use member, 
one of four fixed form message data is chosen, and it is edited with reference to the member 
data A, and has composition outputted as message data B. However, the content of a routine 
message and a number can be defined freely, without being limited to this. Moreover, edit of fixed 
form message data is not limited to this example, either, in addition can be edited suitably. 
[0024] Next, with reference to drawing 5 , processing when the original message data G is 
inputted from an input unit 24 is explained. Drawin g 5 is a flow chart which shows the processing 
Rrogram 70 for processing the original message data G, and this processing program 70 answers 
that the original message data G was outputted from the input unit 24, is started, and is 
performed. At Step 71, the inputted original message data G is edited into communication 
information, and the original message data G is transmitted in the following step 72. 
[0025] As explained above, according to the karaoke centralized control system 1 shown in 
drawin g 1 Various data including the use situation of the member who came to the store are 
accumulated at the member data file 1 2 at every coming to the store. A thing suitable [ from ] 
among two or more fixed form message data beforehand stored based on this member data A 
accumulated to the timing included in the room where the use member was assigned at the time 
of coming to the store is selected. It edits so that the member may be matched, and the 
message data is displayed in the reproduction terminal unit 40 the member is to use. That is, it is 
the timing included in the room where the use member was assigned, and is the composition that 
the message which suited the use member s use situation etc. is displayed in the reproduction 
terminal unit 40. Moreover, the original message data G can be cr ated using th input unit 24 of 
the information terminal unit 20, and this can b similarly displayed with the reproduction 
terminal unit 40. 

[0026] therefore, a positive feeling is given to a member, a s nse of closeness b twe n a store 
and a memb r can boil increase and a customers degree of satisfaction markedly, and this 
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m ssage can raise th m Consequ ntly, the ffect of being us ful to off r f subject is also 
produced, therefore the improvement in ****** and th increas in sal s can b xp cted. In 
this case, since the above-m ntioned message service to a custom r is ofF r d automatically, it 
also has the advantage that improvement in s rvice can be aimed at without the increase in a 
labor cost Since it is displayed with the reproduction terminal unit 40 with which the m ssage 
which is the timing included in th room where the use memb r was assigned, and suited the use 
member s use situation etc. is used, or other proper terminal units after finishing a receptionist in 
the front if it is in this example especially, the degree of satisfaction has the exceptional 
advantage of becoming larger. 



[Translation done.] 
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* NOTICES * 

Japan Patent Office is n t responsible for any 
damag s caused by the use f this translation. 

1 This document has been translated by computer. So the translation may not reflect th original 
precisely. 

2.**** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



DESCRIPTION OF DRAWINGS 



[Brief Description of the Drawings] 

[ Drawin g 1] The system configuration view showing one example of the karaoke centralized 
control system by this invention. 

[Drawing 2] Drawing showing the data format of the member data accumulated at the memb r 
data file of drawing 1 . 

[ Drawing 3] Drawing showing the data format of information data. 

[Drawing 4] The flow chart which shows the routine-message editor program performed in an 
information terminal unit. 

[ Drawin g 5] The flow chart which shows the processing program for processing original message 
data. 

[Description of Notations] 

1 Karaoke Centralized Control System 

10 POS Terminal 

12 Member Data File 

20 Information Terminal Unit 

22 Message Editing Section 

23 Message Memory 
30 Communication Line 

40 Reproduction Terminal Unit 

42 Message Output Unit 

50 Server 

A Member data 

B Message data 

J Information data 
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* NOTICES * 

Japan Patent Off ic is n t responsible for any 
damages caused by the us of this translation. 

1. This document has been translated by computer. So th translation may not reflect the original 
precisely. 

2. **** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



DRAWINGS 



[Drawin g 1] 




Drawing 2] 
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[Drawing 3] 
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